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1.0 Overview

The Lutron Connect mobile application is an easily configurable app that allows for convenient and intuitive control
of the RadioRA 2 or HomeWorks QS system. The Lutron Connect app can control lights, shades, temperature, audio,
and keypads from a mobile or wearable device anywhere in the world. The Lutron Connect app also allows for simple
editing of keypad buttons, timeclock events, and HVAC schedules. This guide demonstrates how to add the Lutron
Connect app to any RadioRA 2 or HomeWorks QS system as well as how to configure and utilize the app.
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2.0 Minimum Software Requirements

Hardware

HomeWorks QS or RadioRA 2 system

Lutron Connect Bridge (one per system)

iOSe or Androide mobile device

Router or switch ports (to connect the Bridge and Lutron system processors to the same LAN)

Software

HomeWorks QS or RadioRA 2 programming software version 10.0 and newer
The Lutron Connect app running on mobile device

iOSs version 9.0 or newer; Androids Lollipop OS version 5.0 or newer

Note: A software upgrade of the Lutron system and/or the mobile app may be required for the system to support specific
features of the Lutron Connect app.
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3.0 Lutron Connect System Diagrams

A typical connection within the home includes the mobile device establishing a Wi-Fi connection to a Wi-Fi router and
the RadioRA 2 main repeater(s) or the HomeWorks QS processor(s) making a wired Ethernet connection to the same
router. No Lutron devices should be plugged into the Internet port on a router.

3.1 RadioRA 2 System Diagram
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4.0 Adding the Lutron Connect Bridge to the System Design

A typical connection within the home includes the mobile device establishing a Wi-Fi connection to a Wi-Fi router and
the RadioRA 2 main repeater(s) or the HomeWorks QS processor(s) making a wired Ethernet connection to the same
router. No Lutron devices should be plugged into the Internet port on a router.

4.1 RadioRA 2 Programming Software

Adding a Lutron Connect Bridge to a RadioRA 2 system is simple and can be done in one of two ways. New projects
can have a Lutron Connect Bridge automatically added to the system, similar to how the main repeater is automatically
added, by checking the Automatically add Connect Bridge check box underneath the Create New Project button.

RadiorA 2 | Inclusive

Choose a project option to get started

Create New Project Recent Projects

fomespams s ones )

I [T Automatically add Connect Bridgel

Open Existing Project

Clear Recent Projects

Continued on next page...
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4.0 Adding the Lutron Connect Bridge to the System Design (continued)

4.1 RadioRA 2 Programming Software (continued)

If the automatic adding feature was not used, or if the system was an existing project prior to the release of the Lutron
Connect Bridge, a Lutron Connect Bridge can be added at any point in time by going to any room on the room list and
clicking on the big plus sign to add a new device location. The Lutron Connect Bridge will be displayed on the list of
Available Devices if it has not already been added to the design. Provide a Device Location and click Done.

Add New Device

Available Devices

) |

Auxiliary Repeaters
Connect Bridge

Shades

[-—]

Sensors

RF Maestro

Device Location

Device Type
Zone Name
Zone Location
Fixture Wattage

Fixture Quantity
Total Zone Wattage

]

Lep/crLinG Dimmer [

Equipment Room u
0.

-
0

Family
RF Maestro

Model Number
RRD-EMD-WH

Faceplate Model Number
CW-1-WH

Description

Maestro 600 W Dimmer With
Neutral

Done

Note: Please refer to the product specification sheet for the selected device to ensure that it meets local regulatory requirements.

Once the Lutron Connect Bridge has been added, use the Find Connect Bridge button to discover the Lutron
Connect Bridge and set the appropriate network settings.

Connect Bridge

Serial Mumber: 01654100

IP Address:  182.168.1.230

Find Connect Eridge

Continued on next page...
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4.0 Adding the Lutron Connect Bridge to the System Design (continued)

4.1 RadioRA 2 Programming Software (continued)

Initially, no Lutron Connect Bridge will be discovered. The button on the Connect Bridge must be pressed in order to
place the device into discovery mode. Click on Find Connect Bridge to re-discover the device.

Find Main Repeater/Connect Bridge

ETLNE TR 8 Connect Bridge

Make Connect Bridge Discoverable

W
=]

m

Press the button on bridge to make it discoverable. The bridge will then be discoverable for 5 minutes,

Find Connect Bridge

No connect bridge was found on the network. Please check if the connect bridge is properly connected to the network and click
Refresh / Find Connect Bridge.

9:52:38 AM:

After the Lutron Connect Bridge is discovered, adjust the network settings as required and save the settings to the
Lutron Connect Bridge. The final step, once the remaining parts of the database are configured, is to transfer the
database prior to connecting the app to the system.

Find Main Repeater/Connect Bridge

WETNELEEIE M Connect Bridge

Refresh

I L . £ S

Mudroom 01684100 B3 [pisebled Whento use = 192.168.1.215 Online @

Hide Advanced Save and Close Cancel

Subnet Mask 255.255.255.0 B4 Preferred DNS Server 19216811

Gateway Address 192.1681.1 Alternate DNS Server 8.8.38

§:35:26 PM:  No connect bridge were found on the network. Please check if the connect bridge is properly connected to the network and click

Refresh / Find Connect Bridge.
9:36:24 PM:  Found 1 connect bridge on the network.

For more information on networking or activating the Lutron Connect Bridge, refer to the Residential Systems Networking
Guide in the Application Notes section at www.lutron.com (using the Service & Support menu). Choose RadioRA 2 as
the product and use subcategory Networking.

Continued on next page...
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4.0 Adding the Lutron Connect Bridge to the System Design (continued)
4.2 HomeWorks QS Programming Software

Adding a Lutron Connect Bridge to a new or existing HomeWorks QS database design is possible at any point
during the design phase by proceeding to the design > equipment section of the project design. If the Lutron

Connect Bridge has not been added to a toolbox yet, it must be added by going to Edit Toolbox in the upper-right
corner of the screen.

design = equipment L4l program | activate | transfer | diagnostics
controls

Bumish ReS| |oads Equipment | Backroom -+

[=] Main ! shades e ¥ g —
Mu_equipment H x | et ' i 3
ca link assignment
. line items Hybrid Repeater Single zone HVAC  LV-14 Ethemnet Device QSM Wireless Connect Bridge Visor Control
= Controller

Receiver

Add a Lutron Connect Bridge to the appropriate section of the area tree.

[=| Connect Bridge | b4 | Edit

The next step is to activate the Lutron Connect Bridge. Go to activate > processor and connect bridge to begin.

activate processor and conng W

processor and connect bridge
devices
dge QJ5M sensors

Initially, no Lutron Connect Bridge will be discovered. The button on the Lutron Connect Bridge must be pressed in
order to place the device into discovery mode. Click on Start Activation to re-discover the device.

design | program activate = processor and connect bric = I

Processor Connect Bridge |

Name
10 Activat.e Arber: o e Main House * Mudroom * Connect Bridge
Press the button on the Connect Bridge to make the bridge
discoverable for 5 minutes. Then press Start Activation/Refresh to

Activating Connect Bridge will send the configuratit
discover the bridge.

Continued on next page...

Start Activation
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4.0 Adding the Lutron Connect Bridge to the System Design (continued)
4.2 HomeWorks QS Programming Software (continued)

The Lutron Connect Bridge will be discovered and its current IP address and MAC address will be displayed on the
left-side of the screen.

M,

£ % File Edit Reports Tools Help

i

design | program

Processor Cnnqectar-'dge|

Select a connect bridge and click the activate link next to the
corresponding bridge on the right.

activate processor and conng n

MName

Main House * Mudroom * Connect Bri

AEEEH A (Wi Hielwh Comme i) | Activating Connect Bridge will send thg

ELutmn Connect Bridge
Serial Number: 01684100
MAC Address: DO:FR:S0:FCR6CRD0
IP Address: 192.168.1.215

Adjust the network settings as required and save the settings to the Lutron Connect Bridge.

Name ] Serial # & DHCP @ IP Address @ Subnet Mask Gateway &

Main House * Mudroom * Connect Bridge O o 192.168.1.2 255.255.255.0 192.168.1.1

The final step, once the remaining parts of the database are configured, is to transfer the database prior to connecting
the app to the system.

For more information on networking or activating the Lutron Connect Bridge, refer to the Residential Systems Networking
Guide in the Application Notes section of www.lutron.com (using the Service & Support menu). Choose HomeWorks
QS as the product and use subcategory Networking.
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5.0 Downloading the Lutron Connect App for Apple Devices

To download the Lutron Connect app onto an Apple device, open the App Store online marketplace app.
Once inside, use the search feature to search for Lutron Connect. Tap on the Lutron Connect app in the search
results. Tap on Get to begin downloading the app.
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e0000 ATRT =
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2:41 PM 7 R 53% M b4
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6.0 Downloading the Lutron Connect App for Android- Devices

To download the Lutron Connect app onto an Android. device, open the Google Play. app.
Once inside, use the search feature to search for Lutron Connect. Tap on the Lutron Connect app in the search
results.

,.nr 68% W2:54 p.m. T dooxl 1403

n @ T H .z 5 e ——— & |utron connect 4
Music Contacts  Drive Safe 8 PIayStore Traffic tron connec Lutron Connect
e Lutron Electronics Co., Inc.
FREE

Laudate  “Goodrich Dougw'aw Lutron App for Caséta Wir.. :
- Wabash La.. S) Lutron Electronics Co., Inc.
3 ' 38%

B INSTALLED

Lutron Home Control+
Lutron Electronics Co., Inc.

37
B INSTALLED
o p.m.
77 2
@ 2:54 XFINITY Home
Sunny Thu, Jul 19 Comcast Cable Communications
Update 1236PM ) 41%

FREE

Sat 7N Sun

s M g R
e Wink - Smart Home

Wink App

3.4%

FREE

Lutron MeterApp

Tap on the Install button and then choose to Accept the access request. The Lutron Connect app will then begin
to download onto the device.

B®®3

"9 Lutron Connect L. Lutron Connect
. Lutron Electronics Co., Inc Gital needs access to
CONNECT

€ Everyone
INSTALL 9 Location

B Photos/Media/Files

¥ WiFi connection 9y
information
Lifestyle Similar
Google Play ACCEPT

Control your Lutron RadioRA 2 or
HomeWorks QS lighting control
system

READ MORE
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7.0 Using the Lutron Connect App

7.1 Creating a New Account
® Make sure that the mobile device is connected to the local Wi-Fi network that the Lutron Connect Bridge resides on.
® The Lutron Connect Bridge must be able to connect to the Internet for initial account creation.

® Each account requires an email address and a password (must be 8 characters in length and at least medium strength).
To start, tap on Sign In. Then select Not registered? Create an account.

eec00 ATAT & 10:36 PM 4R 8%+ ®8000 ATRT 7T 10:36 PM TR 8%L_4

< <

1 =< LUTRON |
:“"’.‘. UTRON RS U Email address
ws ®

Choose a password Strength
Email address

Confirm password
Password

Password must:
. be ai Medium strength or higher @
Sign In i R T
o aracters
ort sen 1t or

Forgot your password?

[f Sign In j

l Temporary Access

Not registered? Create an account / Already have an account? Sign In
emo Mode
©)

Continued on next page...
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7.0 Using the Lutron Connect App (continued)
7.2 Sign into an Existing Account

If the user has been logged out of the app, or when setting up the app on multiple devices, it may be necessary to
log into an existing system using an existing account. Tap on Sign In. Enter the email address and password of the
existing account and tap the Sign In button.

®0000 ATRT F 10:36 PM T B 8%L_4

<

1 UTRON. < LUTRON

ws

Email address

Password

Forgot your password?

[ Sign In j

Temporary Access
i 2

@

Continued on next page...
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7.0 Using the Lutron Connect App (continued)
7.3 Temporary Access

Temporary Access provides local only access to the system, without the need for an account or Internet access.
Temporary Access users will not have the ability to use the Arriving/Leaving Home functionality or remote
system access.

To use Temporary Access, open the Lutron Connect app and tap on the Temporary Access button. The button on

the Lutron Connect Bridge will need to be pressed in order for the Temporary Access setup to be completed on the
desired device.

#LUTRON.

Temporary Access j

@)

Continued on next page...
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7.0 Using the Lutron Connect App (continued)
7.4 Editing an Existing Home

To edit the currently selected Home, go to the Settings menu by tapping £} in the upper-left corner of the HomeGlance
screen and tap on Edit Home.

wll AT&T LTE 10:47 AM 9 99% (=) 4 ol AT&T LTE 10:49 AM

ol HoME TEsT SITE " SETTINGS

ALL OFF | ALL CLOSED
Customize App
Edit Home

Alerts

Favorites

Arriving/Leaving Home

Audio
INOS

Thermostats
lest, Honeywell

Amazon Alexa & Google Home

HomeKit & Siri

Edit Account

Add Home

ull AT&T LTE 10:50 AM

EDIT HOME

Name MeiaTes Sic Change the name of the Home

Sl [#lisie em Wik Choose where to show the photo. A colored slider
indicates that the photo will be shown

System Settings | Shows the House name and system type (RadioRA 2 or HomeWorks) |

Diagnosfics | Re-download the system configuration |

Connections A list of all 3rd party connections via the Connect platform and
the ability to remove the integration, if desired.

r account and
ed in.

Continued on next page...

LUTRON 15 Customer Assistance — 1.844.LUTRON1



Application Note #649

7.0 Using the Lutron Connect App (continued)

7.5 Adding Multiple Homes to an Account

If the end user has multiple residences with the Lutron Connect app, these residences can all be added to the same
remote access account. An account can have a mix of RadioRA 2 and HomeWorks QS systems (e.g., a main house
that has a HomeWorks QS system and a beach house that has a RadioRA 2 system). The end user can use the Lutron
Connect app to switch between systems for control, monitoring, and editing.

Note: Adding another Lutron Connect Bridge to an account requires the configuration to be done on-site, at the

additional residence.

To add another home to an account, proceed to the settings menu by tapping £$. From the settings menu, tap on Add

Home.

wll AT&T LTE 10:47 AM 7 99% @) #

o HoME TesT SITE h"

ALL OFF | ALL CLOSED

6:52 PM

SETTINGS

Favorites
I

Arriving/Leaving Home

Audio
Thermostats

Amazon Alexa & Google Home

HomeKit & Siri

Edit Account
Add Home

Sign Out

#<LUTRON.

Continued on next page...
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7.0 Using the Lutron Connect App (continued)
7.5 Adding Multiple Homes to an Account (continued)

After the Lutron Connect Bridge has been discovered, press the button on the Lutron Connect Bridge to associate it to
the Lutron Connect app.

08000 ATRT = 10:38 PM TR 8% 4

£ 803(

Tap the button on your Connect
Bridge.

After the app has downloaded the configuration of the additional system, the app will open to the HomeGlance scene
of the newly added system. Use the multiple home icon in the upper-right corner of the screen to switch between
systems.

ull AT&T =

Home Test Site

Burnish Residence

Continued on next page...
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7.0 Using the Lutron Connect App (continued)
7.6 Edit an Existing Account

The email address and password for an account can be changed at any point in time by tapping ¢ in the upper-left
corner of the HomeGlance screen.

ol AT&T LTE 10:47 AM 1 99% )+ M E 2Rl ll | ee000 ATRT & 10:43 PM 7} 10%C 4
o HoME TesT SiTe " S £ Settings Account
ALL OFF | ALL CLOSED oS A ‘
M —
Arriving/Leaving Home 55 LUTRON =
Change Email

Audio

SONOS Change Password

Thermostats

Loney Logout

Amazon Alexa & Google Home

HomeKit & Siri
Change your
password

Edit Account

Add Home

Sign Out

Continued on next page...
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7.0 Using the Lutron Connect App (continued)
7.7 Using the HomeGilance Screen on the Phone
7.7.1 Favorites and Widgets

Lutron Connect is able to allow quicker access to the system by having the user define the favorite scenes and
individual lights and shades that are most often controlled throughout the course of a day. These items are displayed
for quick access on the HomeGlance screen. The widget function of mobile devices can also be utilized for even
quicker access to favorite scenes.

6:55 PM ¥ 86% mm)

O HoME TesT SITE ﬁ*

wll AT&T = 6:55 PM 7 86% M)

Q HoME TesT SITE h"

5 LIGHTS ON | ALL CLOSED 5 LiGHTS ON | ALL CLOSED

Kitchen
Fan Lighting

Bedtime

Instant access to the most frequently Quick access to sliders for individual
used scenes from the HomeGlance zone control directly on the
screen HomeGlance screen

Zones and scenes that are colored in with a white icon are in the ON state.

Buttons with advanced logic, such as single variable or conditional, cannot be set as a favorite or widget.

Continued on next page...
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7.0 Using the Lutron Connect App (continued)
7.7 Using the HomeGlance Screen on the Phone (continued)

7.7.1 Favorites and Widgets (continued)

Configuration of the favorites and widgets can be done by tapping ¢ in the upper-left corner of the HomeGlance

screen. From there, select Favorites.

aull AT&T LTE 10:49 AM

il AT&T LTE

Q HoME TEsT SITE h"

10:47 AM 7 99% @) 4

SETTINGS

ALL OFF | ALL CLOSED
Customize App

Edit Home

7 99% =) 4 ull AT&T = 7:00 PM

FAVORITES

Home Test Site

Scenes (Keypad Buttons)

Kitchen
Fan Lighting

Exterior
Front Entry..

Kitchen
North Wind.

wll AT&T = 7:00 PM

FAVORITES

Home Test Site

Scenes (Keypad Buttons)
Devices

Summary

wll AT&T =

Devices
Alerts

Summary

Favorites
H I

Arriving/Leaving Home

Audio

Thermostats

Nest, Honeywell

Amazon Alexa & Google Home

HomeKit & Siri

Edit Account

Add Home

4:44 PM

SCENES

Prepare
Dining
Clean Up
Evening
Patio
Local Off

Living Room Local On

ster Bath

Master Bedroom

Mudroom
Study

Upstairs

4:45 PM

KITCHEN

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)

7.7 Using the HomeGlance Screen on the Phone (continued)
7.7.1 Favorites and Widgets (continued)

Tapping on Scenes (keypad buttons) leads to the area tree, listing all areas in the system which have a keypad device.
As each level is passed, a tally of the current favorite scenes is displayed; first at a total level and then down to the
area level. Upon entering an area (e.g., Kitchen area on previous page), all possible scenes are listed. Scenes that are
checked are currently selected as favorites and those that are unchecked are currently not chosen as favorites.

The image below shows all of the items to configure when adding a new favorite scene or editing a current favorite. It
is recommended to identify no more than 10 scenes as favorites and widgets. A maximum of 10 widgets can be used.
Limiting all favorites and scenes to 10 ensures that the user interface does not get too cluttered and provides quick,
user friendly access to the core functions of the system.

wil ATRT = 4:46 PM

KITCHEN Go back to the previous screen

Prepare ‘ Currently selected Scene icon

Choose an icon for this Scene

Available icons to choose from for each scene

Show on

HomeGlance

Apple Watch

Use the check boxes to identify if the Scene
will appear on the HomeGlance screen, Apple
Dining ‘ Watch device, or as a Widget

Widget

Once the favorite scenes have been identified and configured, go back to the Favorites main screen to begin the
selection of favorite Devices (e.g., individual zones, shades, relays).

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)

7.7 Using the HomeGlance Screen on the Phone (continued)
7.7.1 Favorites and Widgets (continued)

Tapping on Devices leads to an area tree that shows all areas containing lighting, shading, fan, relay, or contact
closure zones. A tally of the current favorite devices is displayed at the total level and at the area level. Devices that are
checked are currently selected as favorites.

ull AT&T = 7:00 PM 4:48 PM 4:48 PM

FAVORITES DEVICES KITCHEN

. Basement
Home Test Site
Chandelier

Scenes (Keypad Buttons) 8 es > e
3 Lights

Fan Lighting

Devices 7 Lights | 2 Shades >

Oversink Lighting

Garage

Summary >

East Window

Laundry North Window

Living Room

Master Bath Blue

1Ligh
Green

Red
Mudroom

Study

Upstairs

The image below shows all of the configurable items when adding or editing a favorite device. It is recommended to
identify no more than 10 devices as favorites to ensure quick and intuitive access.

wll ATRT = 4:49 PM

- Go back to the previous screen
ITCHEN

Currently selected Scene icon

Chandelier

Choose an icon for this light

Available icons to choose from for each scene

Show on

Use the check boxes to identify if the Scene
will appear on the HomeGlance screen or an
Apple Watch device

HomeGlance

Apple Watch

Fan Lighting

Oversink Lighting

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)

7.7 Using the HomeGlance Screen on the Phone (continued)

7.7.1 Favorites and Widgets (continued)

After selecting and configuring all of the favorite scenes and devices, the summary screen will to show a complete list
of all of the items selected for each of the three favorite functions: HomeGlance, Apple Watch, and Widget.

ull AT&T = 7:00 PM 4:51PM 4:51PM

FAVORITES SUMMARY HOMEGLANCE

Home Test Site
HomeGlance >
Prepare

Scenes (Keypad Buttons) 8 Scenes Apple Watch
Dining

Devices 7 Lights H Widget
Clean Up

Summary
Evening
Morning
Bedtime

Home

Away

Chandelier
Fan Lighting

Oversink Lighting

The order of how the favorites are displayed can be altered by tapping and holding on the three lines to the right of
each item and dragging them into the proper order.

4:52 PM

HOMEGLANCE

Prepare

Evening

Morning

Bedtime

Home

Away

Chandelier

Fan Lighting

Oversink Lighting )
Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)

7.7 Using the HomeGlance Screen on the Phone (continued)
7.7.1 Favorites and Widgets (continued)

Scenes configured as a widget will show in the device’s widget area or app. On an iPhone mobile device, swipe right
from the top of the screen while the phone is locked or unclocked to access the Today Widget allowing for instant
access to up to 10 scenes without going to the app or logging into the phone.

Q 0

[ LUTRON CONNECT Show Less

Bedtime Home

Go to app

27 | UP NEXT

% GOOGLE TRAVEL TIMES Show More

# ]

To enable the Lutron Connect in the iPhone mobile device’s Today Widget, swipe right from the home screen. Tap on
Edit and tap on the green plus sign for the Lutron Connect app.

AT&T 10:31 AM 7% 43% @ )
1] <= B o )
ol AT&T = 10:33 AM 73 43% @ "
' Cancel Done
9
09 weaTHER Show More @ 2 Calendar
€@ = EsPN
Coopersburg 690
Mostly Cloudy (9 Favorites
Chance of Rain: 40% 70° / 61° e a
e . Find Friends
e a Google Directions
Get directions a a Google Local Guides
flp to start yourjourney e a Google Transit Departures
-------- Hilton Honors
Show More |—e
e e Lutron Connect
P Phillies 39-33 | 7:05pM
€0 Nationals anssag| WKL [+ Lutron Widget
(+) Mail
e $@ Maps Destinations

e $a Maps Nearby
e La Maps Transit
Weather information provided by The Weather Channel, LLC. e 7 Music Conﬁnued on hext ,Oage. .
e Notes
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Application Note #649

7.0 Using the Lutron Connect App (continued)

7.7 Using the HomeGilance Screen on the Phone (continued)

7.7.1 Favorites and Widgets (continued)

On an Android. device, find a blank area where the Widget for Lutron Connect is to be placed and then tap and hold.
The Widgets app will appear at the bottom of the screen. Tap on the Widgets app and then drag-and-drop the Lutron
Connect Widgets to add them to the blank space on the screen.

=L ea i P [ o e =
Widgets : Bill's House

Lookout Lutron
4x1 — =
All Off  Entertain Away

Primary
Magnifier

MMW_Beta Apr 18 i

‘Caseta Android Beta Testing
ress is on

Connec
Hella, This email addi our beta testing list
Google = Apria @

New sign-in from Android
New sigr-in from Anroid Hi Lutron, Your Google

1410
2 April 19
Memo
4%1

gl K = D

Wallpapers Widgets Home screen

settings Phone Messages Play Store

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)

7.7 Using the HomeGlance Screen on the Phone (continued)
7.7.2 Controlling the System from the Area Tree
The favorites and widgets allow for instant access to the RadioRA 2 or Homeworks QS system, bringing the most

commonly used actions to the forefront. In addition, the Lutron Connect app allows for complete control of every
system component.

Access to the entire system is based upon the area tree structure defined from within the RadioRA 2 or HomeWorks
QS programming software. It is imperative that the names defined in the area tree are names that the end user will
understand. The area tree can be accessed by going to the Devices section at the bottom of the HomeGlance Screen.

Expansion of an area will reveal the various components available for control within the area.

ull AT&T 10:46 AM < 100% (wmm) all AT&T & 10:47 AM 7 100% (w=m)

o) HOME TesT SITE h* o) HOME TesT SiTE hﬁ

2 LIGHTS ON | ALL CLOSED 2 LigHTS ON | ALL CLOSED

Each area will allow for control of individual lights, shades, and miscellaneous zones (e.g., relay or contact closure
output). Individual zone control allows for on/off buttons and a slider for raise/lower buttons (for dimmers and shades).

Each keypad in the area will show with button names that match the engraving used in the programming software,
intuitively matching the app to the physical keypad. LED status is reflected by a white button with black text (off) or a
colored button with white text (on).

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)
7.7 Using the HomeGilance Screen on the Phone (continued)
7.7.2 Controlling the System from the Area Tree (continued)

The images below show an exploded view of an area landing page and illustrates what each screen and associated
functions look like.

Control of Individual Lights

all ATET = 10:49 AM

all AT&T & 10:47 AM 7 100% (=)

o) HOME TesT SITE "

2 LIGHTS ON | ALL CLOSED

Keypad Control Control of Individual Shades

] ATRT & 10:49 AM ll ATET & 10:50 AM

Kitchen

Island

Small dots indicate multiple zones or
keypad button pages; swipe left or
right to change pages

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)
7.8 Using the Lutron Connect App on an iPad Mobile Device or Android- Tablet

The iPad mobile device/Android. tablet version of the Lutron Connect app is similar to the phone app. Unlike the
phone app, this version provides landscape view.

9:32 AM

HoME TEST SITE

% ]

3 LIGHTS ON ALL CLOSED

DEVICES SCENES SCHEDULES

Favorite Devices

Kitchen Kitchen Kitchen Kitchen
Chandelier East Window North Win... Fan Lighting

+ Add/Remove Favorites

Living Room

Garage

Kitchen

Laundry

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)
7.8 Using the Lutron Connect App on an iPad Mobile Device or Android. Tablet (continued)

Use the Devices tab to access the area tree and control of every integration-enabled keypad, light, shade, and contact
closure.

9:35 AM

HoME TEsT SITE

9 =]

3 LIGHTS ON ALL CLOSED

DEVICES SCENES SCHEDULES

Kitchen

Island Chandelier Fan Lighting Oversink
Lighting

North Blue Red
Window

Kitchen Ta...

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)
7.8 Using the Lutron Connect App on an iPad Mobile Device or Android. Tablet (continued)

View, edit, and add timeclock events from the Schedules tab.

ull Verizon

&

DEVICES

Normal Mode

+ Add Event

Morning
7:00 AM | Everyday

Nightlight Off
7:00 AM | Su Fr Sa

Sunrise
At Sunrise | Everyday

Dinner
6:00 PM | Everyday

Evening
7:00 PM | Everyday

9:35 AM

HoME TesT SITE

Y ==

3 LIGHTS ON ALL CLOSED

SCENES SCHEDULES

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)

7.8 Using the Lutron Connect App on an iPad Mobile Device or Android. Tablet (continued)

Edit the programming of keypad buttons by locating the desired keypad on the Devices tab and selecting Edit Device.
Lights, shades, temperature, and audio can be edited using the Lutron Connect app for tablets.

ull Verizon = 9:36 AM

Q HOME TEsT SITE

Kitchen
Island

Prepare

Dining

DEVICES SCHEDULES

. Clean Up
Kitchen ‘

Evening

G Patio D %

fersink East Window
jhting

‘ Local Off . 9

ireen White

Edit Device
12l
L

Kitchen Ta...

ol Verizon 9:37 AM 3 86% )
CANCEL PREPARE SAVE
Prepare
Type Press @
Lights 3 Lights
Audio

Miscellaneous Zones

Live Edits O

Show Levels

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)
7.8 Using the Lutron Connect App on an iPad Mobile Device or Android. Tablet (continued)

Edit the system, add a new home to an account, set up 3 party integration, and generate support files from the
Settings menu by tapping £} in the upper-left corner of any app screen.

ull Verizon &

SETTINGS

HOME TEST SITE

‘7’ Customize App
h Edit Home

(") Favorites

HomeGlance & Widget

WORKS WITH CONNECT

Audio
SONOS

r Thermostats

Nest, Honeywell

Q Amazon Alexa & Google Home

@ Homekit &siri

ACCOUNT

_.. Edit Account
f'f Add Home

4—:] Sign Out

ull Verizon &

SETTINGS

HOME TEST SITE
‘7} Customize App

& Edit Home

(") Favorites

HomeGlance & Widget

WORKS WITH CONNECT
n Audio
SONOS

i'- Thermostats

Nest, Honeywell

Q Amazon Alexa & Google Home

@ HomeKit & Siri

ACCOUNT

2_ Edit Account
f'f Add Home

‘-:| Sign Out

9:37 AM 3 86% @)

AMAZON ALEXA & GOOGLE HOME DoNE

You can control scenes, lights, and shades using Amazon Alexa or Google Assistant. Add scenes
and devices below and then:

« For Alexa, enable the Lutron Connect Skill using the Amazon Alexa app or website.
Learn More about Alexa

« For Google Assistant, link the Lutron Connect Account in the Google Home app.
Learn More about Google Assistant

Scenes Devices

ACTIVE VOICE COMMANDS

+Add/Remove Scenes

Away

iOS Only > Home and Away > Away
On Command Only

Bedtime

Master Bedroom > Night Stand > Bedtime
On Command Only

Clean

Kitchen > Island > Clean Up
On Command Only

Dining
Kitchen > Island > Dining
On Command Only

Evening

Kitchen > Island > Evening
On Command Only

Home

iOS Only > Home and Away > Home
On Command Only

9:37 AM 3 86% )

AMAZON ALEXA & GOOGLE HOME DoNE

You can control scenes, lights, and shades using Amazon Alexa or Google Assistant. Add scenes
and devices below and then:

« For Alexa, enable the Lutron Connect Skill using the Amazon Alexa app or website.
Learn More about Alexa

« For Google Assistant, link the Lutron Connect Account in the Google Home app.
Learn More about Google Assistant

Scenes Devices

ACTIVE VOICE COMMANDS

+Add/Remove Scenes

Away

iOS Only > Home and Away > Away
On Command Only

Bedtime

Master Bedroom > Night Stand > Bedtime
On Command Only

Clean

Kitchen > Island > Clean Up
On Command Only

Dining
Kitchen > Island > Dining
On Command Only

Evening

Kitchen > Island > Evening
On Command Only

Home

iOS Only > Home and Away > Home
On Command Only

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)
7.9 Editing the System from the Lutron Connect App

Lutron Connect offers the end user adding and editing capabilities for standard keypad programming, timeclock events,
and HVAC schedules. All homeowner edits can be synchronized with the RadioRA 2 or HomeWorks QS programming
software the next time that the software is connected to the system.

7.9.1 Editing Keypad Programming

The Lutron Connect app allows for editing of the Press On function of keypad buttons with standard programming.
Lights, shades, switched loads, contact closures, and fans can be added, removed, or edited on these keypad buttons.

Use the area tree, on the Devices tab of the HomeGlance screen, to navigate to the keypad that is to be edited and
select the keypad by tapping the icon for it. To edit the programming of the keypad, tap on Edit Device at the bottom
of the keypad pop-up window in the upper-right corner of the screen. Once in editing mode, arrows will appear on
each button.

ull ATRT T 10:49 AM 9 100% (wmm): all AT&T = 10:56 AM 7 99% (wmm)

Kitchen
Island

Kitchen
Island

Continued on next page...

LUTRON 33 Customer Assistance — 1.844.LUTRON1



Application Note #649

7.0 Using the Lutron Connect App (continued)

7.9 Editing the System from the Lutron Connect App (continued)
7.9.1 Editing Keypad Programming (continued)

all ATRT & 11:03 AM

DINING

Engraving text on button (only editable on
homeowner keypads)

Dining

Click to add lights or edit lighting levels, fades,

Type == and delays

Lights 3 Lights Click to add shades or edit shade levels
— and delays

o Click to add Sonos rooms to single action

buttons. See Section 7.9.5 for more information

Miscellaneous Zones

Click to add or edit relay or CCO load settings
Live Edifs and delays

Show Levels Use Live Edits* while on-site to dial in the
perfect level. See the new level in real-time
before saving

* Live Edits can be turned off from the on default by navigating to:
Android.: Settings -> Advanced -> Live Edits
iOS: Settings App -> Lutron Connect -> Live Edits

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)

7.9 Editing the System from the Lutron Connect App (continued)
7.9.2 Adding and Editing Timeclock Events

Timeclock events can be edited and added using the Lutron Connect app. To begin, go to the Schedules section of the
HomeGlance screen. The list of all system timeclock events will be displayed, along with the option to Add Event.

6:55 PM 7 86% mm) wll ATRT & 11:05 AM 7 97% (-

O HoME TesT SITE h’ a' HoME TesT SITE .’

5 LIGHTS ON | ALL CLOSED 2 LIGHTS ON | ALL CLOSED

Choosing to Add Event will open up an event configuration window.

wll AT&T & 11:05 AM 7 97% ) 0 AR gLOSAM

ol HOME TEsT SITE " ADD DAILY EVENT

2 LiIGHTS ON | ALL CLOSED Event Name

Label

oo Select days for the event to run

Time 11:08 Fixed or Astronomic Start Time

ploces orT RadioRA 2 only: Timeclock Modes
when the event will run

Lights

Shades None Add/remove zones controlled by the

Miscellaneous Zones eVent

T Use Live Edits* while on-site to dial in
the perfect level. See the new level in

show Levels real-time before saving

Continued on next page...

* Live Edits can be turned off from the on default by navigating to:
Androids: Settings -> Advanced -> Live Edits
iOS: Settings App -> Lutron Connect -> Live Edits
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Application Note #649

7.0 Using the Lutron Connect App (continued)

7.9 Editing the System from the Lutron Connect App (continued)
7.9.2 Adding and Editing Timeclock Events (continued)
The diagram below displays the various screens used when adding/editing timeclock events.

Days of the Week Fixed Time Astronomic Time

wTaT = " -

11:08 AM

ADD DAILY EVENT

RadioRA 2
Modes

Zones

rrrrr

When editing an existing timeclock event, the only additional parameter that can be set is the enabling and disabling of
the event. That can be done using the Status slider at the top of the Edit Event screen. When the slider is purple, the
event is active.

11:15 AM

EDIT EVENT

Modes

Time

Lights

Shades

Miscellaneous Zones

Test Event

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)
7.9 Editing the System from the Lutron Connect App (continued)

7.9.3 Editing Thermostat Schedules

Lutron Clear Connect thermostats, Clear Connect HVAC Controllers, and Palladiom HVAC controllers (HomeWorks QS
only) can have schedules programmed to them using the RadioRA 2 or HomeWorks QS software. These schedules can
be edited using the Lutron Connect app.

To begin, navigate to the HomeGlance screen. Select the current temperature to show all available HVAC zones.

On the HVAC zone control screen, locate the desired zone and select the option for Mode, Fan, & Schedule. Next, tap
on Edit Schedule.

all ATRT & 11:45 AM ¥ 93% (mm all ATET = 11:46 AM all ATRT = 11:47 AM

o HoMEWORKS QS DEMO h“

Currently
Currently

Y

ALL OFF
— First Floor HVAC

I

First Floor HVAC
Set

ALL CLOSED
MODE
Second Floor HVAC

Iy e

CURRENTLY FAN
Auto

SCHEDULE
On

DEVICES SCENES SCHEDULES

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)

7.9 Editing the System from the Lutron Connect App (continued)
7.9.3 Editing Thermostat Schedules (continued)

Choose Weekends or Weekdays Once Weekends or Weekdays has been chosen, tap on Edit in the upper-right corner
of the screen to initiate the editing process.

all AT&T = 11:47 AM all AT&T T 11:48 AM ull AT&T & 11:48 AM

FirsT FLOOR HVAC WEEKENDS WEEKENDS

lules

Weekends

Weekends
Weekends

Days Days
Weekdays 4 Y

Status NEIH

Time Time

Heat Setpoint Heat Setpoint

Cool Setpoint Cool Setpoint

Status Enabled

Status

Time Time

Heat Setpoint Heat Setpoint

Cool Setpoint

Cool Setpoint

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)

7.9 Editing the System from the Lutron Connect App (continued)

7.9.4 Editing Buttons with Advanced Programming

Below is a table that highlights how buttons with advanced programming are affected by editing.

Keypad is homeowner Yes Yes Can view and edit programming

keypad

Button/event has a No Yes Can view/change zone programming

shared scene

Button/event has an Area | No Yes Can view/change zone programming

scene

Zone type is DMX single | No Yes Zone is only enabled in zone list if it is

channel (lighting) affected. Can view whether the zone is
affected/unaffected by the button/event

Zone Type is No No Zone is disabled in zone list. Can view whether

CCO maintained the zone is affected/unaffected by the button/
event

Zone is locked No No Can view whether the zone is affected/
unaffected by the button/event

Keypad is locked No No Cannot view button programming

Button/event has No No Cannot view button/event programming

conditional programming

Button has cycle dim No Yes Can view/change zone programming

enabled

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)

7.9 Editing the System from the Lutron Connect App (continued)
7.9.5 Adding Sonos Rooms to Keypad Buttons

This section will demonstrate how to add Sonos Rooms utilizing the Lutron Connect app. For a comprehensive guide
on using Sonos with RadioRA 2 or HomeWorks QS systems, refer to the Application Note #625 - Integrating a Sonose
System with RadioRA 2 and HomeWorks QS Systems at www.lutron.com. Sonos Room control requires RadioRA 2 or
HomeWorks QS software version 10.4 or newer and the Lutron Connect app version 2.0 or newer.

Note: The Sonos Rooms and Sonos Favorites must be configured prior to using the Lutron Connect app to integrate
the two systems. Sonos configuration is completed using the Sonos app.

From the HomeGlance screen of the Lutron Connect app, proceed to Devices and navigate to the keypad that is to
have Sonos Room control added to it using the area tree. Once the keypad has been selected, tap Edit Device and tap
on the chevron (>) to edit the desired button. Tap on Audio to begin adding Sonos Room control to the button.

ull ATRT & 10:49 AM 7 100% (=) wll ATRT 7 10:56 AM

11:03 AM

DINING

Kitchen Kitchen Dining

Island Island

Type

Lights
Shades
Audio

Miscellaneous Zones

Live Edits

Show Levels

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)

7.9 Editing the System from the Lutron Connect App (continued)
7.9.5 Adding Sonos Rooms to Keypad Buttons (continued)

Play or pause rooms, toggle play/pause, skip next, or cycle Sonos favorite capability can be added to single action
buttons. To add Sonos to a scene, tap on Play or pause rooms. Play or pause rooms requires a Favorite to be
selected as well as Rooms to play and Rooms to pause. The volume must be set for each room being played as part
of the preset.

11:59 AM all ATET = 12:01PM all ATRT = 12:00 PM < 90% mm)

Aupio PLAY OR PAUSE ROOMS

Play or pause rooms Rooms to play
j Roorr

Audio

Toggle play/pause
Rooms to pause
Bathroom
Skip next

Cycle SONOS Favorite SONOS Favorite to play Kitchen
The Fanatic

Living Room >

< .— )

Nothing

Master Bedroom

For raise and lower buttons on keypads, an Enable Raise/Lower Volume option will appear. The raise and lower
buttons have been set to Single Scene Raise/Lower (HomeWorks QS system) or Raise/Lower Programmed Devices
(RadioRA 2 system) and no other loads have been assigned to them. After enabling the feature, select the room to be
affected.

ull ATRT = 11:17 AM 11:18 AM all ATRT & 11:18 AM

SONOS VIRTUAL SONOS VIRTUAL

Enable Raise/Lower Volume Control O Enable Raise/Lower Volume Control
Audio

Bathroom

SONOS Rooms Kitchen

Living Room

Master Bedroom

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)
7.10 Arriving/Leaving Home

Arriving/Leaving Home is a function of the mobile device which allows an action to occur in a system based upon the
user entering or exiting a user-defined geographic circle with a minimum radius of 1000 ft (304 m) and a maximum
radius of 10,000 ft (3048 m).

With the Lutron Connect app, each user can define their own circle (typically centered on their residence) since the
feature is at the mobile device level and not at the system level. Enabling the Arriving/Leaving Home feature allows
each user to automatically trigger an action upon entering or exiting the circle. The user can also choose to receive a
notification prior to triggering the scene.

Begin configuration by tapping the Settings icon in the upper left corner of the HomeGlance screen and then selecting
the option for Arriving/Leaving Home.

Arriving/Leaving Home scenes must be single action presses. Advanced programming single action buttons cannot be
used (e.g., single variable and conditional).

ull AT&T & 10:48 AM 7 % 93% ) il AT&T LTE 10:49 AM wil AT&T LTE 3:12 PM

ol HOME TEsT SITE " SETTINGS ARRIVING/LEAVING HOME

X Set Home Location
Customize App

ECijblome Arriving Home

Alerts

@ Favorites Leaving Home
HomeGla i Apy tch

3 LIGHTS ON Arriving/Leaving Home

E Audio

ALL CLOSED Thermostats
Hon

Amazon Alexa & Google Home

HomeKit & Siri

Edit Account

Add Home

DEVICES SCENES SCHEDULES

Continued on next page...
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Application Note #649

7.0 Using the Lutron Connect App (continued)
7.10 Arriving/Leaving Home (continued)

The first step is to define the geographic residence that the app will use to trigger the Arriving/Leaving Home feature.
Center the circle around a geographic location (type in an address or use the Current Location) and then drag the blue
pin and expand the radius to the desired distance.

wil AT&T LTE 3:18 PM

il AT&T LTE 3:13 PM

il AT&T LTE 3:12 PM

ARRIVING/LEAVING HOME SET HOME LOCATION CHANGE HOME LOCATION

Geofencing will use the location on the map for 7200 suter

your current home location.

Set Home Location X X
Drag the circle to set the radius.

2519 feet Current Location

Arriving Home

7200 Suter Rd
7200 Suter Rd P

Leaving Home

After the Home Location has been set, Arriving Home and Leaving Home functionality can be enabled by sliding the
switch to the right. The slider will be red to show that the feature is enabled.

wll ATRT = 11:24 AM il AkArs 11:260AM

ARRIVING/LEAVING HOME SCENES

Set Home Location

Exterior
Arriving Home

Garage

Scene

iOS Only
Ask before activating

Kitchen

Leaving Home

Laundry

Living Room

Master Bedroom
Mudroom
Study

Upstairs

Upstairs Hall Continued on next page...
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7.0 Using the Lutron Connect App (continued)

7.10 Arriving/Leaving Home (continued)
Tap the circle to the left of the scene name to enable the feature.

il AT&T LTE 3:15 PM

10S ONLY

Home
Away
Home & Away Keypad 3

Home & Away Keypad 4

Home & Away Keypad 6

Aqua
White
RGB OFF
White ON

White OFF

By default, Ask Before Activating will be enabled for both Arriving Home and Leaving Home. It is a good practice to
keep this enabled because this automatic control may interfere with other users.

il AT&T LTE 3:14 PM

ARRIVING/LEAVING HOME

Set Home Location

Arriving Home
Scene Home >

Ask before activating

Leaving Home

Scene

Ask before activating

Continued on next page...
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7.0 Using the Lutron Connect App (continued)
7.11 Adding a Wi-Fi Thermostat to the Lutron Connect App

The Lutron Connect app can be utilized to control Wi-Fi thermostats. Integration between these 3 party thermostats
and the Lutron Connect app is accomplished through the Lutron Connect Bridge connection to Lutron servers which
communicate back and forth with the remote servers of the 3 party thermostats.

Currently supported thermostats:
® NEST Learning Thermostat.
® Honeywell Wi-Fi Thermostats (except for Lyric)

For more information on thermostats and Lutron systems, refer to the “Choosing the Right Lutron Thermostat”
Application Note #653 (048653) at www.lutron.com.

The first step in configuring this integration is to set up the account for the 3 party thermostat with the manufacturer
remote server. This can usually be done through a 3™ party mobile app or on the internet. Once complete, tap £} in the
upper left corner of the Lutron Connect app HomeGlance screen.

all ATRT T 10:48 AM 7 % 93% [

Lo HOME TesT SITE "

Y

3 LIGHTS ON

L

ALL CLOSED

DEVICES SCENES SCHEDULES

Continued on next page...
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7.0 Using the Lutron Connect App (continued)

7.11 Adding a Wi-Fi Thermostat to the Lutron Connect App (continued)

On the Settings screen, select Thermostats and then sign into the appropriate thermostat account to link the
thermostats to the Lutron Connect app. Once complete, the Lutron Connect app will be able to see the current room
temperature and alter temperature setpoints on the thermostat(s).

all AT&T LTE 10:49 AM il ATET = 11:25 AM

SETTINGS THERMOSTATS

Customize App
Edit Home

Alerts

Favorites
HomeGlance, Widget & Apple Watc

Arriving/Leaving Home

Audio

Thermostats

Amazon Alexa & Google Home

HomeKit & Siri

Edit Account

Add Home

This sign-in process must be completed on every device that is running the Lutron Connect app and requires access to
these wireless thermostats.

Continued on next page...
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7.0 Using the Lutron Connect App (continued)
7.12 Voice Control Integration

Voice control can be added to the Lutron Connect app if using a RadioRA 2 or HomeWorks QS system. Since the
process varies for each integration partner, we offer guides specific to each manufacturer listed below.

7.12.1 Amazon. Alexa. and Google Home Devices

Integrating Amazone_ Alexa. with RadioRA 2 and HomeWorks QS and

Integrating Google Assistant with RadioRA 2 and HomeWorks QS

wll AT&T LTE 10:49 AM

NapiiNe

Customize App
Edit Home

Alerts

Favorites

Arriving/Leaving Home

Audio
NOS

Thermostats
Jest, Hon:

Amazon Alexa & Google Home

HomeKit & Siri

Edit Account

Add Home

7.12.2 Apple HomeKit and Siri

Integrating Apple HomeKit with RadioRA 2 and HomeWorks QS

You can control scenes, lights, and shades using

AT&T = 11:27 AM

AMAZON ALEXA & GOOGLE HOME

7 94% ()

Amazon Alexa or Google Assistant. Add scenes and

d

levices below and then:

« For Alexa, enable the Lutron Connect Skill using the

- For Google Assistant, link the Lutron Connect

c

D

Amazon Alexa app or website.

Account in the Google Home app.

Night Stand > Bedtime

lean

hen > Islanc

ining

seeee ATET 7 2:10PM

SETTINGS

MY HOME

"" Customize App
h‘ Edit Home

‘ Alerts

[ ") Favorites

4

Arriving/Leaving Home

WORKS WITH CONNECT
J‘j Audio

i" Thermostats
" P

‘;.:' Amazon Alexa & Google Home

@7imy

DonE

@ Homekit &siri

ACCOUNT

2 Edit Account
“‘:‘ Add Home

«] SignOut

—
@000 ATRT = 2:17 PM @ 7% .
 SETTINGS  SIRI CONTROLLABLE DEVICES FAQs

Select the rooms and devices you would like to
control with Siri. You can say things like, Hey Siri, turn

on the Living Room.

ROOMS & ZONES

Whole House

Upstairs
Ground Floor

0 Family Room

4 lights | 2 shades

Kitchen / Dining
Bathroom / Hallway / Garage
Qi Deck / 3 Season

Basement

Q Stairs

Select all rooms

Continued on next page...
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7.0 Using the Lutron Connect App (continued)

7.13 System Alerts
7.13.1 Battery Status Alerts
Lutron Connect has the ability to show low battery alerts for the following device types:
® Sivoia QS Triathlon shades
® Radio Powr Savr sensors
® Pico wireless controls
While these products do have an exceptional battery life, system alerts of a low battery help to ensure timely battery

replacement and system performance. Low battery alerts will be triggered after an action from the device with low
battery is received.

Upon entering the Lutron Connect app, a pop-up notification will appear showing that the device has reported a low
battery status. Once this pop-up message has been cleared, all recent low battery status information can be reviewed
by going to the Settings screen by clicking £} in the upper-left corner and selecting Alerts.

No Service & 10:01 AM cm No Service &

SETTINGS DoNE

DHEERAJ'S RESIDENCE

‘V} Customize App

#&  EditHome

(") Favorites

HomeGlance, Widget & Apple Watch

9 Arriving/Leaving Home

WORKS WITH CONNECT

ﬂ Audio “pr .
Clears the notification,
& e closing the pop-up

Q Amazon Alexa & Google Home

@ Homekit &Siri
Takes the user to the

Alerts screen

ACCOUNT

.._ Edit Account

# Add Home

4—:| Sign Out

DEVICES SCENES SCHEDULES

Continued on next page...
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7.0 Using the Lutron Connect App (continued)

7.13 System Alerts (continued)

7.13.1 Battery Status Alerts (continued)

Once on the Alerts screen, Zone Name and Area Name are displayed to easily locate the devices requiring new
batteries. Tapping on the blue “@” information icon reveals the reported date of the alert.

No Service = a4 PM c @) No Service = 414 PM © m)
{ serTines ALERTS < Auerrs My HoME
0 Low Battery

MY HOME

0 Low Battery ®
Bedside Pico | Bedroom KEYPADS

Bedside Pico | Bedroom
Reported on March 28, 2019

To remove this notification, replace the batteries and press a
button on the device

Replacing the batteries and pressing a button on the device which will send an updated battery status to the system
and remove the notification.
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7.0 Using the Lutron Connect App (continued)
7.14 Connect App Personalization and Customization

The Lutron Connect App offers a variety of ways for an end user to personalize and customize their experience. This
includes alterations to background themes, icon colors, and background photographs. To start customizing, proceed to
the Settings section of the app and select the option to Customize App.

all AT&T & 10:48 AM ~ % 93% ) wll AT&T LTE 10:49 AM

'0' HOME TEST SITE h‘ SETTINGS

Customize App
Edit Home
Alerts

Q Favorites
HomeGlance, Widget &

3 LIGHTS ON Arriving/Leaving Home

E Audio
)

ALL CLOSED Thermostats
lest, Ho |

Amazon Alexa & Google Home

HomekKit & Siri

Edit Account
DEVICES SCENES SCHEDULES

Add Home

The first set of options has to do with setting Homescreen options related to sorting of items like areas and timeclock
events. The options would be to have them sorted alphabetically or sorted by time.

ull AT&T = 1:36 PM

Customize App

Sort items alphabetically

Sort events by time

Themes
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7.0 Using the Lutron Connect App (continued)
7.14 Connect App Personalization and Customization (continued)

The Themes section deals with the ability to select a Homescreen layout preference, set a background photograph
either from the camera or an existing photo, set the color of the control panels, and select a color for the icons

throughout the app.
ull AT&T = 1:36 PM ull AT&T = 1:37 PM

THEMES THEMES

Homescreen Layout
ay Panel Color

=l

o : i

2 ([E e

Icon Color

Panel Color
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8.0 Using the Apple Watch device with the Lutron Connect App

Using an Apple Watch device with Lutron Connect requires the Apple Watch device to be paired to an iPhone mobile
device that is running the Lutron Connect app. The Apple Watch device will work through the iPhone mobile device to
control the system on-site or remotely.

First, configure the scenes, lights, and shades that are to be controlled by the Apple Watch device. Refer to section
7.7.1 for information on configuring favorite scenes and zones to show up on the Apple Watch device.

It is important to limit the scenes and zones to be controlled by the Apple Watch device to a select few favorites as the
screen is not as large as a phone or tablet and too many options will cause the user interface to become crowded and
difficult to use.

With the Lutron Connect app installed on the iPhone mobile device and the Apple Watch device paired, go to the
Apple Watch device app and locate the Lutron Connect app on the list of available apps. Use the two sliders to allow
the Lutron Connect app to show up on the Apple Watch device’s main app screen and Glances, if desired. Glances is
a quicker access option on the Apple Watch device, allowing the user to swipe up from the bottom of the Apple Watch
device screen and swipe left or right to access commonly used apps.

000 . % b wll AT&T = 12:44 PM
A 13 27% 00 coo ATRT = 2:57 PM 7 % 66% M4 "

sec00 ATET &
7 W,
. . My Watch <My Watch LUTRON
11/ %@

Messages Calendar Photos Camera Show App on Apple Watch

4w
gon 222 ® Amazon

Wl

Travel Videos Notes Reminders American

i

iTunes'Store App Store Health Settings Elevate

‘ O ; ESPN

Fulton Bank, N.A.

Google Maps
HHonors

LUTRON

Music

Continued on next page...
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8.0 Using the Apple Watch device with Lutron Connect (continued)

The screen shots below demonstrate functionality of the Lutron Connect app on the Apple Watch device.

Icon on the main app screen Lutron Connect from Glances

Landscape Front...

Lighting Zone Control
<Lights 10:15

Upstairs Hall Downlighl

g

Q — ¥
Downlights

Q ———

Landscape Front Path

Morning

Bedtime

=18 i ala

Shade Control HVAC Zone Control
<Shades 11:43 Temp 10:09 AM
East Window

] H

North Window
[ |

Continued on next page...
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8.0 Using the Apple Watch device with Lutron Connect (continued)

On the scene control page, the user has the ability to show a photo. Showing or hiding this photo from the Apple Watch
device is set from with the iPhone mobile device app. Go to the Settings menu by tapping £# in the upper-left corner of
the HomeGlance screen and then tap on Edit Home.

il AT&T LTE 10:49 AM AT (LSO/aM

SETTINGS EpIT HOME

Name Home Test Site
Customize App

Show photo on Watch
Edit Home

Alerts .
System Settings

Favorites
HomeGlance, Widget & Apple Watc Diagnostics

Arriving/Leaving Home
Connections

Audio
SONOS

Thermostats
Nest, Honeywel

This will remove y ron account and
Amazon Alexa & GOOgIe Home disconnect all us s tha yned in

HomekKit & Siri

Edit Account

Add Home

Once in the Edit Home screen, use the Show Photo on Watch slider to disable or enable the feature. When the slider is
red, the photo will display on the Apple Watch device.
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9.0 Troubleshooting

If an issue is encountered while using the app, close the app and re-open it. If the issue seems to be across multiple
apps, including the Lutron Connect app, it may be an issue with the mobile device and can often be fixed by resetting
the mobile device.

For help in troubleshooting network related problems, refer to the Residential Systems Networking Guide in the
Application Notes section of www.lutron.com. Choose either HomeWorks QS or RadioRA 2 as the product and use
subcategory Networking.

9.1 Remote Assistance

The Lutron Connect app provides a secure remote assistance capability for a professional installer to be able

to troubleshoot a system off-site. Remote Assistance should be the first line of defense when approaching the
troubleshooting of any project that has Lutron Connect. The installer no longer needs to keep a log of all of their end
user’s accounts, providing their client with peace of mind in knowing that their credentials are not known outside of the
residence.

To get started with Remote Assistance, proceed to the Settings menu of the Connect App and select the option
for Help.

ull AT&T & 10:48 AM 7 % 93% [mm)

Lo HoME TEST SITE "

9

3 LIGHTS ON

L

ALL CLOSED

DEVICES SCENES SCHEDULES

Continued on next page...
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9.0 Troubleshooting (continued)
9.1 Remote Assistance (continued)

From there, select the Get Remote Assistance option.
wll AT&T = 11:34 AM

HeLp

Get Remote Assistance

Email

Cell

Phone

NTACT LUTRON

Chat &
Resources

Email Support

US, Canada
(24/7 Hotline)

The Remote Assistance screen will display an 8-character alphanumeric, case sensitive code. This code is what will be
shared with the professional installer and will provide a secure tunnel into the job site, through the Connect Bridge. The
tunnel, using this code, will remain open for 24 hours or until access is revoked by the end user tapping on the Revoke
Access link at the bottom of the screen at any point in time during that 24-hour window.

ull AT&T = 11:35 AM
GET REMOTE ASSISTANCE
Share this code to allow your installer fo
remotely view and make changes to your

system until 11:34 AM EDT on Mar 27 2019. The
code can only be used once by the recipient.

ny8ZuUh6

Text Installer
484-547-5977

Email Installer
rburnish@lutron.com
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9.0 Troubleshooting (continued)
9.1 Remote Assistance (continued)

The code, along with a description of the problem, can be either text messaged or emailed to the installer. The installer
simply needs to tap on the provided secure link in the text or email and then the Connect App will open on their device,
providing access to the system requiring the assistance.

ull AT&T = 11:36 AM v 92% )
Ryan >
iMessage
Today 11:35 AM

Please use access code ny8ZuUh6
or tap on https://device-
login.lutron.com/api/v1/deeplink?
redirect to=lutronconnect%3A%2F%
2Fremoteaccess%3Fotp%3Dny8ZulU
h6 to directly access Home Test Site.
This code will expire at Mar 27 2019
on 11:34 AM EDT. It can only be used
once.

(O ) ()
+ 0000 "~ -
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9.0 Troubleshooting (continued)
9.2 Emailing Support Files to Lutron Customer Assistance

For other persistent issues that cannot be solved by the method above, generate a support file from the app and
email it to Lutron. To create a support file, go to the Settings menu by tapping £} in the upper-left corner of the
HomeGlance screen. Scroll down and then tap on Help.

Wil ATET = 10:48 AM 7% 93%mm) | V' ATET LTE LD

'n' HoME TEST SITE h‘ SETTINGS

Customize App
Edit Home

Alerts

9

3 LIGHTS ON

Ed

Favorites
HomeGlar

Arriving/Leaving Home

Audio

ALL CLOSED Thermostats

Amazon Alexa & Google Home

HomeKit & Siri

Edit Account
DEVICES SCENES SCHEDULES

Add Home

Select Email Support.
ull AT&T = 11:31 AM
HEeLp

NT

Chat &
Resources

Email Support

US, Canada
(24/7 Hotline)

Asia & Australia
Europe

India

Latin America

Mexico

License and Open Source

An email template will open on the mobile device with a support file attached. Fill out the information about the system,
add a description of the issue, and send the email to the address pre-populated into the “To” field. Sending in support
files is the recommended approach to troubleshooting persistent issues. This will help the Lutron engineering team to
track the root cause and quickly provide a solution.

Note that all return emails will be sent to the default email provided in the Lutron Connect app.
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10.0 Frequently Asked Questions

What software versions of RadioRA 2/HomeWorks QS does Lutron Connect app work with?

RadioRA 2 system — minimum version 10.0
HomeWorks QS system — minimum version 10.0

Note: It is highly recommended to upgrade the RadioRA 2 or HomeWorks QS software to the latest versions prior to
use.
Does Lutron Connect work with HomeWorks lllumination systems?

No, this feature is only available for RadioRA 2 and HomeWorks QS systems. HomeWorks lllumination systems can
still utilize the Lutron Home Control+ mobile application and requires a VPN to access remotely. Refer to
Lutron Application Note #231 at www.lutron.com for more information on VPN configuration.

How much does it cost?

The Lutron Connect app is free and there is no monthly or annual charge for remote access.

Are there any differences between the phone app and tablet app?

The user interface does have some slight differences such as on the HomeGlance screen. Also, tablets do not typically
support geofencing features so the arriving/leaving home functionality is a phone level feature only.

What do | need to do to enable remote access?

.Remote access is enabled upon initial set up of the Lutron Connect Bridge

2.VERY IMPORTANT - The Lutron installer MUST verify the network settings are correct on the system. If using a static

1

IP address, the system MUST have the correct settings, including Gateway Address and DNS Server. In the RadioRA
2 software, this can be verified on the Design tab using the Find Main Repeater tool. In the HomeWorks QS software,
this can be verified on the Activate tab using Network Settings.

If the network settings are not correct for the system, the app will report the error “This system couldn’t connect to the
internet to set up remote access” when attempting to enable remote access.

How do | enable remote access for a new system?

.On the main screen, select Sign In

2.Select the option to create a new account
3.Type in an email address, create a password (must be 8 or more characters with at least one letter and one number and

be of Medium strength), and press Register to create an account

4.Press the button on the bridge when prompted
5.The Lutron Connect app can now be used to control Lutron lights, shades, temperature, etc. from inside or outside the

house

Note: The system must be connected to the same local Wi-Fi network as a HomeWorks QS system or RadioRA 2 main
system and Lutron Connect Bridge to utilize remote access.
How do | enable remote access for an existing system?

Contact a Lutron dealer to install/activate a Lutron Connect Bridge and upgrade a Lutron system to the appropriate
version of software.

Can | use the Lutron Connect app if there is no internet access and only Wi-Fi?

Yes, using the temporary access feature. Internet access is required to update the Lutron Connect Bridge firmware but
temporary access can be used to control the system without an internet connection.

Can | enable remote access when I’m away from home?

No, for security reasons the mobile device must be connected to the same local Wi-Fi network as the Lutron Connect
Bridge to set up remote access initially. However, after remote access is set up, any other mobile device can be used to
login while away from home.

Continued on next page...
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10.0 Frequently Asked Questions (continued)

How do I login to my system from a new mobile device?
After the remote access setup is complete, if the Lutron Connect app was installed on a new device, login using a
previously configured account

How many systems can | add to my account?
There is no limit to the number of RadioRA 2 or HomeWorks QS systems that can be added to an account.

VERY IMPORTANT - If you have a Caséta or RA2 Select system account, the email address used must be different
than the Caséta or RA2 Select account.

How can | change my system name?
Currently you can change the displayed system name by doing the following:
Tap £ in the upper left corner of the app

2.Select Edit Home in the settings menu
3.In the Name row enter the new name and save.

1.

Note: Changing the displayed name changes the name of that system for that device. Any other device that connects to
the same system will need to make the name change as well.

How can | change my email address or password?
Currently you can change the email address or password doing the following:
Go to the in-app settings by tapping ¢ in the upper-left of the HomeGlance screen

2.Tap Edit Account
3.Edit the email account under Edit Account
4.Choose to either change the email and/or password

How do | know my system is secure?
Lutron has used industry leading encryption for all communication over the Internet with the Lutron Connect Bridge.
This is the same type of encryption used by banks and other secure websites.

How do | delete my remote access account?
Please send an email from the email account that was used to setup the system to systemsupport@lutron.com to delete
an account.

What ports on my firewall need to be open to use remote access?
No port forwarding is required to use remote access.
Remote access uses an outbound connection to the Internet from the RadioRA 2 or HomeWorks QS system with

the Lutron Connect Bridge, so the vast majority of residential routers do not have to be reconfigured with any firewall
settings to allow it to work.

Some commercial routers (e.g. Dell’s SonicWall) may block the outbound ports (LAN to WAN) used for remote access
by the RadioRA 2 main repeater or HomeWorks QS processor. In this unique case, the following outbound ports need to
be accessible through a firewall: 80, 123, 443, 8883, and 7443

What happened to my telnet username and password? Why don’t | need them anymore?

The process of adding a Lutron system has been simplified to not require a user-created telnet username and password
for the Lutron Connect app. The system uses an email and password that you configured when signing into the Lutron
Connect Bridge.

Continued on next page...
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10.0 Frequently Asked Questions (continued)
How many devices can simultaneously connect to a system?

1.One RadioRA 2 main repeater can accept up to 8 simultaneous connections. This is the total of any local telnet
connections as well as connections to the Lutron Connect Bridge.

2.0ne HomeWorks QS processor can accept up to 16 simultaneous connections. This is the total of any local telnet
connections, connections to the Lutron Connect Bridge, and “Ethernet”/”3rd Party HVAC” devices on that processor.

Note: This refers to the number of simultaneous active connections - many different iOSe or Android. devices to can be
used to access a Lutron system.

What is the range of the Arriving/Leaving Home radius?
Arriving/Leaving Home has a 10,000 ft (3048 m) radius at max range with 1000 ft (304 m) being the minimum.

I received an Arriving Home notification but had already been home?
Sometimes, a notification could be triggered when the phone switches between mobile towers. In these cases, it is a
best practice to increase the Arriving/Leaving Home radius.

How many Wi-Fi thermostats can you add to the Lutron Connect app?
The limitation is set by the manufacturer of the thermostat. Contact the manufacturer of the thermostat for further
details.

What are the currently known issues?
1.The gateway address and DNS server of the Lutron Connect Bridge must be set correctly for remote access to work.

2.0nly 1 mobile device can download the system configuration (i.e. the system’s XML file) at a time. If multiple system
configuration downloads are started at the same time, they will fail and require you to retry the download.

3.When ‘Larger Text’ is on for iOS. devices, a few pages in the app may have a distorted Ul.

How can | get additional help with my Lutron system/app/remote access?
You can use any of the following methods to get additional help:

1.From inside the Lutron Connect app, use the Get Remote Assistance feature to allow your professional installer to
remotely troubleshoot the system or send us feedback: Open the Settings menu and select Help then select
Email Support

2. Email tech support at systemsupport@lutron.com
3.Call Customer Assistance at 1.844.LUTRON1
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swLutron, Lutron, Pico, Sivoia, Clear Connect, Palladiom, Caseta, Triathalon, HomeWorks, RadioRA 2, Radio Powr Savr, and Lutron
Connect are trademarks or registered trademarks of Lutron Electronics Co., Inc. in the US and/or other countries.
Apple, iPhone, iPad, Siri, HomeKit and Apple Watch are trademarks of Apple, Inc., registered in the U.S. and other countries.

App Store is a service mark of Apple, Inc.

Android is a trademark of Google Inc. Use of this trademark is subject to Google Permissions.

Google Play is a trademark of Google Inc.

Wi-Fi is a registered trademark of the Wi-Fi Alliance.

Amazon and Alexa are trademarks of Amazon.com, Inc. or its affiliates.
iOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license.
Sonos and Sonos product names are trademarks or registered trademarks of Sonos, Inc.
NEST Learning Thermostat is a trademark of Nest Labs, Inc.

Dell and other trademarks are trademarks of Dell Inc. or its subsidiaries.

Honeywell is a trademark of Honeywell International Inc.
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